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About Us
Established in 2007, Accelerate Associates services the 
medical technologies and laboratory product markets; 
providing bespoke independent market research to aid 
business decision making.

Through our custom research services we provide clients with 
actionable market intelligence designed to address specific 
strategic and tactical objectives. Implementing primary 
market research with hard-to-reach medical professionals is 
one of our core competencies.

All key team members at Accelerate have either a scientific or 
medical background enabling us to rapidly achieve a complete 
and technical understanding of the research subject and to 
determine how to obtain answers to the right questions.



Innovation Market 
Assessments

Competitor analysis
and benchmarking

“The report we received exceeded our expectations in terms of the breadth 
of content. Accelerate Associates clearly highlighted the key success factors 

to consider when placing a new medical app into the market and this 
intelligence enabled us to determine the best commercial route forward for 

the University. I would definitely recommend Accelerate.”

Business Development Manager, Newcastle
University, Faculty of Medical Sciences.



Services
Accelerate Associates market research services include:

• Market attractiveness

• Innovation assessment

• Segmentation and positioning

• Business development – customer acquisition

• Customer satisfaction monitoring – customer retention

• Pricing intelligence

• Competitor analysis and benchmarking

Undertaking both primary and secondary international 
market research in local language, Accelerate Associates 
utilises the following methodologies:

Primary Data Collection

• E-surveys

• Postal surveys

• Telephone surveys

• Face to face interviews

Secondary Research

• Media research

• External data research

• Internal data research

• Data processing



Quantitative research

Qualitative research

Telephone interviewing and online survey design to

determine quantitative assessments of markets.

• New product development studies involving face-to-face 
interviews, depth telephone interviews with general practitioners, 
pharmacists, nurses and senior clinical specialists.

• Researching existing product supply routes and determining

possible routes to market for new products.

“Accelerate has supported several BizzInn
start-ups, helping to qualify and drive focus to their
market research, providing clear concise advice and

data, which has ultimately maximised the value
of the target market selection to the business.”

Incubation Manager, BizzInn,
University of Birmingham



Respondent specialties
Accelerate Associates serves manufacturers and service providers supplying 
into multiple sectors including: trauma, emergency medicine, cardiology, 
diabetes, interventional radiology, radiology and laboratory supplies.

Medical device and laboratory product research normally requires 
methodologies such as face-to-face and telephone interviewing. However, 
medical and laboratory professionals are becoming busier and therefore, 
harder to reach, which is why we recruit our own expert panels.

“My business was launching innovative
materials into a new industry and it was

therefore essential that we commissioned a
knowledgeable and dynamic company. The
resultant report exceeded our expectations

with regard to quality and detail.”

Managing Director, Medibord Limited



Our clients
Because of our focus and specialisation, we have been commissioned by clients 
across Europe who need insight into the fast-developing global market.

• Baltex (W.Ball & Son ltd)
• Bioanalytical Technologies (UK) Limited
• CleanWheels Limited
• CME Medical Limited
• Dr Weigert UK Limited
• Freedom One Life
• Gamlen Tableting Limited
• GHG Software Developments Limited (TalkingPoint)
• Health2Works Limited
• Mast Group
• MedTree Limited
• Optishield
• Rapid Sample Processing Limited
• Rieke Packaging UK Limited
• SageTech Limited
• STE Pharma S/A
• Synergy Health PLC
• University of Loughborough
• University of Newcastle
• ViVO Smart Medical Devices Limited
• Wheaton Scientific
• Zebra Technologies Europe Limited



Suite D, Reward House

Diamond Way,

Stone Business Park,

Stone ST15 0SD

E: enquiries@accelerate-associates.co.uk

www.accelerate-associates.co.uk

“The intelligence we required from Accelerate focused on a niche area within the medical 
technologies field. The project involved eliciting information from a range of international 

companies within a given timeframe. Accelerate delivered their findings on time and 
within budget; providing us with clear action points for the future. We were very pleased 

with the results and have recently commissioned Accelerate to start on a new project.”

IP Officer, Loughborough University.


